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The Ins and Outs of Cookies

What is it about techies and naming things? In the computer world, a “bus” can’t take passengers, a “port”
has no ships and you certainly don’t want vinegar on your “chips”.

But worst of all, in my book, computer cookies are completely lacking in chocolate chips.

A cookie (in the computer world) is a small file that a website puts onto your computer to store some
information. It might be to remember your email address or password, so you don’t need to log in again,
or to store what products you’ve looked at in a web shop so it can display them straight away next time.
In some cases it might even be to remember what type of products you looked at, so it can show you

similar, but different ones next time.

(They’re also sometimes called browser cookies or tracker cookies — it’s exactly the same thing)

The problem comes when you find your computer is having trouble accessing something because it won’t

allow the website to store a cookie.

For example, say you want to log in to a website where you need a password (for example, the Inner
Circle). You don’t mind if the computer doesn’t remember it for next time, so you might think it doesn’t
matter if your computer won’t allow cookies.

But the website uses the cookie to
store the fact that you got the
password right. So if your PC won’t
allow it to store cookies at all, you
can’taccess the site at all.

Another problem might come if you’re
using a shopping website — it might use
cookies to store what products you’ve
clicked on. If you have cookies turned
off, when you click to add something it
might seem to work — but when you
check, the basket will be empty.

So you might need to set your PC to
allow cookies — at least for that
website. Here’s how:

Start up Internet Explorer, go to Tools
and to Internet Options. Click on the
privacy tab.

You should have aslider, like this:

I’d leave it set to Medium.

Internet Options E]@
General | Security Cu:untent Zonnections || Programs | Advanced

Setkings

E: Select a setting for the Internet zone.

<

N Medium

- Blocks third-party cookies that do not have a compack
privacy palicy

- Blocks third-party cookies that save information that can
be used to contact waou withaouk your explicit consent

- Reestricks first-party cookies that sawe information that
can be used to contack you withouk your implicit consent

( Sites 5 [ Impork ][ Advanced ]

Pop-up Blocker

@

Pressent most pop-up windows From
appearing.

Settings

Turn on Pop-up Blocker

K, ] [ Cancel
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More importantly, click on “Sites”

You should get a screen a bit like this:

Per 5ite Privacy Actions EI

k anage Sites

€ | “oucan specily which websites are always ar never allowed to use
@:. cookies, regardless of their privacy policy.

Type the exact addresz of the website you want to manage, and then click Allow
or Block.

Toremove a site from the lizt of managed sites, select the name of the website
and click the Remove button.

T of website:

tanaged websites:

Dromairn Setting

This is where you can choose to allow a particular website to use cookies — regardless of other settings.
Or you can choose to stop a particular website from being allowed to use cookies, regardless of your
other settings.

Ifthere’s already a listing for the website — for example if it says “www.pcinnercircle.co.uk - Always
block” and that’s causing you problems, click on that and then click on remove. Then it’ll treat that
website the same as any other.

If you want to tell it to allow or block a particular website, type the web address into the “address of
website” box. You don’t need the whole thing, just the bit after the www up to the .com or .co.uk For
example, type in just pcinnercircle.co.uk — you don’t need the www

Then click on either “block” to stop a website or “allow” to always allow a website to use cookies.

Then click on OK and it’s done.

-Page 2 -



